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“Please complete this form in CAPITAL LETTERS and tick v boxes as appropriate. Any alterations in the form must be authenticated by the customer with his/her full signature
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Currencytsh OO0 pyhasiems
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Individual Joint Minors National ID No.:

Guuall gl (L) 10q] Jloo J16g]

Account Type: Current Saving Saving Plus

o)l (o 219 ol rouwl
Account Beneficiary

Customer Personal Data

Name in English ‘ ‘ ‘ ‘ ‘ ‘ ‘
(as per the ID provided)

‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ :(wluwm&m%ﬂ:

‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Mother's Mai:tri?rill\rlc:r:uel

Auinl JE ol uiiall

Nationality Male Female Gender:

Aol ‘ ‘ ‘ ‘ ‘ ‘ 2ol aly
Date of Birth: Country of birth:

Besonattiobmenios ) LI I il statas

Raaonaiobieno: | L] LI o name

ool dsell A=l D Ajlaiyl D Aolo)l ALy

Preferred Language: Arabic: English: Country of Residence:

Ulagjlaac
Number of Spouces:

il aae
Number of Children:

Gl pxolallggo | ool eoln ] 5oiU Il w02l sgiuoll
Other  Post Graduate Graduate Diploma Secondary Elementary Educational Qualification:

E-mail: sodo IVl Ayl

UlwaJlcaiia
Statement Reciept:

P WAl BIGN Vb)) 1] Aylis o RN welaplsioa JAadiyu A o aid Joaagll oAV Al e elyunla)lobwall i A JUluw)] fodiw
Statement will be sent to the email account registered in this form regularly. Kindly ensure your email is provided and clearly written.

D agraub Ulun it Juwj| loyl
Please send me a monthly statement:

D :dgjqaéjgmguug@iujromulgbmﬂu
| do not wish to recieve regular statements:
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ID Details (ID provided must include the National ID No.) :(odibgdl P I Joudly Ul wiay) daaiinl wld] Jualai

Hlan)l Ayl :Eqdll
Issuance Date: ID Type:

Blo] MM MV mecr N 0

:@JLAJU Uuosfioll (tilaguull gi/adis usilaguull prs)

Sl s (D] M) [ Iv]LvILy] AN -

Issuance Date: Passport No

RESTVEWT [D]D] MIM] [YIIYIY]Y] Nam

Expiry Date:
AolbVl @iyl dyyl =Y ] :olbYl o)
e 2JD] [MM] [Y][Y][Y][Y] N e
Business Details :JoJl Culily
Al D wla D L0gAan Jo=ll Elnd
Other Private Government Business Sector
D Jido ) acloio W hgo 6)a Jlocl JosJl deun
Housewife Retired Student Salaried Self-Employed Employment Status
(JosJl £gi 33 1) 63adlocl
(Specify) Self-employed
wJo=lldan «Jo=llJlao
Employer Name Business Activity
‘ ‘ ‘ ‘ ‘ H ‘ il Agyl JoslUlgic
Date Of Hiring: Work Address
L)&lbg.” \).o.U.LoJ|
Job Title/Designation
Gl W pesha (229U]) Uizolluaaiill Joc Yoo
Other Private Government Sponsors Business Sector (If applicable)
D UIg.Lquoﬁbf Wlgiw V —Wlgiw o Wlgiw 0 —Wlgiw P D ulg.LLul"U.oLJ_bi OpAJUlgiw aace
Over 7 years 5years —7 years 3 years -5 years Less than 3 years Years of Experience

Income Data: JAaJl il
(A3 elagl) (gl D oAl Lo W)lodiwl whlaal wlnll Qis (o uasll
Other (Kindly State) Personal Salary Investments Savings Purpose of Account Openning
(a3 elagl) paljalao ublzo Wijo D 612 Jlocl sowlwll JAall jano
Other (Kindly State) Pension Salary Self-Employed Primary Source of Income

(6121 JloeVl EgJ 2)207) 82 Jlocl
(Specify) Self-employed

D dnla wilygaj Al wygAj D wlaub Wlely] .ulwal ode dedgioll Wiloleoll
Outward Transfers Inward Transfers Cheques Deposits Transaction Types Expected

U | ais Jlool i dga<iJlgol jabno

Source of Funds to Open the Account Sources of funds to fund the account

: (Layan) gjn'fdg'a Jalno

Other sources of income (specify)

(Ldlagul aginll) soiul JAall Junli A(alpoh) Grauil gaall Junli

Annual Income Details (SDG): Monthly Income Details (Individuals)

D Ownvnrs = [Opvvoens (Lo D (0w (o Jol D auin Omwen — (wens (Lo ain (v o UBI
25,000,000-50,000,000 Less than 25,000,000 SDG 2,000,000 - 5,000,000 Less than SDG 2,000,000

(3anill el ) Ouerveers Ulo el QLA [ = Opesiess U0

Over 50,000,000 (Specify) SDG 5,000,000 - 10,000,000

ol8)UU Sgil Jaal (2aall eyl Qs b (o el

Annual Income Amount (SDG): Over 10,000,000 (Specify)

In Case of Minor’s o)l bl

:o-ngdl ol
Guardian’s Name

, N [

Retail AOF V1.0 — Oct 2025




/4

Area City :District

Residence Address Details

(] Jioll by Earoll Uil Jhnleill

Details (Street, Block, House No., etc)

Introducer Details (Current/Saving Plus) :(joo 1693 Lla /5l wln) Wi=sll alily

(1) W=l ouwl

Introducer's Name ( 1)
Introdutgrj?dsiglrﬁﬁ?i DDD DDDDD CIF//i\L:cucj:JQntr?\l?

(N Wi=oll ol
Introducer's Name(2)

10)2oll 4697 DD D DD D DD c|F/;\LchwﬁtrT\licj>J.

Introducer's signature

Accounts Held with other Bank 151V Wil &o Wlluall Glily

:eligl roawl
Bank Name

T T crbecount e

:eligl roawl
Bank Name

LT DIEEOEE T apascommtne

Electronic Services

D ORI D Bpndlldpnil Jiuupldora D ROLNT
IBOK SMs Bankak
‘ ‘ ‘ ABUAI 6 oLl Ul lpAll lslay

Name in ATM Card ATM

LAl oaA JieQi hé o odiuw Ulhgull @)l paibln Qio od (uall e Mo«
*For clients who have opened their accounts from abroad/outside Sudan only Bankak service will be provided.

Ulaguil e 84 wpsl oo ELigl €916 o ST 6)Uj e Wloaal 4udy Kiolll s\os)l sUEa) (A0
**These clients can enjoy the remaining services by visiting any BOK branch upon their visit to Sudan.

Politically Exposed Persons wowluwll 3g2ill $9a yalauiil

S Woa 5l b dole rolaro sl wly] Cilagl Cun paw i Linio Shdiw Cieg Gl oo of Wia Jiii Ja
Are you a politically exposed person (PEP), whereby you were previously assigned to, or currently handling a public office in any country?

NODU YesDros_i

wnioll Qg oy dlayl Cuila 13]
If yes, explain the position

S (L i W ) luwlw Linio Yelsuily wlolll dajall o Wlsi clyal Ja
Does any of your first-degree relatives hold a political position or post currently, or has been a politically exposed person (PEP)?

NODU YesDr&&J

wniollg @lpéll dlng pawll 1A Quag « oy dula )l CuilA 13]
If yes, mention the name, relationship and the position
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Declarations of Real Beneficiary s adall agdimoll jlible ad=i
| do hereby undertake that all above information provided is correct, up- A aynn.d 481800 cidjgaiolltlogleoll Ul A <iig j_.D| [N
dated, and I/We confir!n that the above infm:matior! is correct and valid, Gy)lwg dagan ol i 62)lgJl Wl ogl=oll YL 2585 / a5§i —iiig Aianog
im(tihllwte) plec!g? to n(:?lfy Bank of Khartoum immediately of any changes b Wl 5L -6 ooy Al CL_iy jLiaAL A awii/ A asily Jeseioll
o the above information. K LT a e ‘. .
I hereby declare that I am the sole beneficial owner of the above-men- = 9'”" o __I T °_| Uil 2 ‘uq'!a'__w_:'_olq 'O}L‘:I ‘_””IQJIUL"; o :
tioned account and that no other party holds or exercises direct or indirect A gl “lliod Al Wh—bl = _”_f’“"i_‘°”-°' Jq_if‘f" '*-‘L“‘-QJ' U-o
ownership or control over this account. DLwallad o6 6)1ilo )1 gl 64 1lo 8)g—ny
1 agree and authorize the Bank to circulate and share my credit informa- o2 U0 5L ol o dal Al Ao isl Wilog Lol Jglaiy CLigl Uag—bie §-blol
tion, or anyone who is in my sponsorship, or an agent on their behalf, oy Ul ule Jlocll clowl A slag Iilaub gl pdlic M 1Ag gl p-illos yb
or my companies and all business names, with the Credit Information WLoiUI @ 1inillg pl=iwll dLagg Wbrnoll -y Lotd tilogleoll Jglajd
and Coding Agency or for Other Coding Agencies operating in Sudan, for Ulag—wwll 6 dlol=ll d1ilaisyl Cilogl o)l tuULAg gi d_uloll il uuwdollg
banking transactions. 61 noll Cloleoll Al £U ¢lag
S (D] [MIM] [V] Jaosll 8150)
Date: Customer Signature.

Lailall eiliby

D y D o oA Lol Ualgo vuil Ja
No Yes Are you an American citizen?

D v} D o S duy oVl aaioll gl Lo aglgo el Ja
No Yes Were you born in the US?

W9 @iqoi diis] VD Ayl AVl (o \5I ode i k)l kb VO
IF response is yes for any of the previous questions, please fill the W9.

eLigh ode dJobuo @l Ugag darnm olial wlogle ol YU j_0| olial &6g.oll Ul
I, the undersigned, acknowledge that the information below is correct and without any responsibility on the bank.

AU 15wVl 66La Lle dulayl gy
Please answer all of the following questions:

o= ¢ duaypoll dpniall laio dagajo duuis JoaiJo
Yes ¢ Do you hold Dual Citizenships, Including US Citizenship . 1

No

[] []
[] []
[] []
[] []
[ L) S
[] []
[] []
[] []
[] []

o) Sualo i dilaylviila 1395 paldga sl duuia Joni Ja

No Yes ¢ Do you have another citizenship? If yes Please specify .2

o $6anioll gl (6 Aoila dols] el Ja

No Yes ¢ Do you hold a permanent residency card in the US .3

o= Suhrol 1o jlgn Joai Ja

No Yes ¢ Do you have an American Passport .4

S0l WYl LB 21 §9ain gl/Ulgie dalg) gl/dlwlyo Ulgic ¢lja) Ja

No Yes ¢ Do you have a mailing address/or by title/or mailbox in US.5

FUo A Al Gle 8aiall Vgl o dan of uasiil Agdi of WLhg Bl tinio Ja
Have you granted proxy/agency or authorized any person or entity from the US to manage .6
¢ your account with BOK

§6170Jl WVl LIl eblun (o Jlgol Jigai) ALl Wlol=i Giujani Ja
Have given any standing order or fixed instructions to transfer any amounts .7
¢ from your account to the US

Sl ebln G 6anioll Vgl o Jlgol Jugni of Jubiwl ail tloldsi sl wjanl Ja
Have given any standing order or fixed instructions to transfer any amounts from.8
¢to the US to your account

Slogy INP (e lacgono L0 )7 6230 A9yl Wlgindl G JiLS Clodl Ja
Have you ever stayed during the past three years in the US for a period which has exceeded.9
¢of 183 days in aggregate

No Yes

No Yes

No Yes

No Yes

weligh wniyEliols] Cuila Jon o (9) JIgul ole dula)l cuila 13
If the answer provided to question (9) was Yes, your stay was due to belng a/an.10

wlogha Uujao Wi Vo)
D Diplomat D Teacher D Student D Athlete

T W8 2jgoi e LK Silel AWl o i Lle =iy LYl Jla Lo
If response is yes for any of the above questions, please fill the W8?
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Affidavit:

I do hereby irrevocably authorize the Bank of Khartoum to provide the
Government  of the United States of America, represented by the IRS
(“IRS”) in the United States of America with information relating to
my account with all balances, deposits and  withdrawals and with any
data or information available to the bank and all requested information,
according to the Bank discretion, and | do hereby exempt the Bank from
any liability that may arise out of disclosure. The Bank has the right in
case that any terms and instructions imposed and applied by IRS to
American citizenship or applied to my good self, and without reference
or/and notification to block/freeze any tax amount/amounts required in
accordance with instructions of the IRS; and | undertake to provide the
bank with any information, data or documents requested by the Bank to
meet the IRS’ obligations, laws and regulations issued by the United States .
I hereby declare that | am the sole beneficial owner of the above-
mentioned account and that no other party holds or exercises direct or
indirect ownership or control over this account.

Ayl
Date:

[0]o] MM VIV

:JI)6lg A=’

Lidl g apl @2 U9ag Jua=ill gl el J L6 16 Linygoiel il yag Qila ay
LaJ d_an $l gl LAl dalnel dyaypoll 63 Aol WLV G ogan 3 Jojis
Wlelalg wbga 1wg 63 n)l o L il sa ) Wliun Wl ogleoy G tigild Aalln
-89 1261 Lé6g linn e Lo po el il sa] 81 6gio Wlogleogl il sig
il o=l adiy .l s gc Libiia 6 dued o $luc el il sLac] & ol iyl
@il sy oVl diblgoll Wlollsi 9 ngiih Uo T U Ll (i JLa (69
Guhiy Jto=l ol Egapl Ygag ol el il glo Jto=ll ule W Ginil gl
dalno Wlopl=l §-69 Laygnig diglho &llo / &lio SV i fon i
ole i e gL elidl A o) o)l 2 a=i) Los dpayoll wullpall
Ju81 o)l ued dyaypoll dinlgoll Wl ogleogl dpiminll @ I=i) Lots Lisng
woMeljg a3l ulwnlg o A gngll 88l 3@ ol Ul il aungos i
8)1bilio 11 ol 61 1blio 8)gni o anii of Clliod spalwlphl sl A ngi v dilg

W ETTEN [ N YN

o)l Eubgi

Customer Signature

&roqill

Ayl

[0]o] MM VvV

:Uawlgy dalpoll Cigi
9 hqoll rouwl
w9 o)l ob I

S4Bl

(dUawlgy WLl JLaal od

9 hqoll rouwl

) 0] T g

sofutagll Bl

:6ab gLl

:dawlgy §lanill ol

22U JoAoll Walhgoll rouwl

OI5) ) ] s

:ofutagll Bl
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Terms and Conditions of the Banking Services

Definitions: The following words shall have the meanings assigned to
them hereunder associated with each one:

a) Account(s): means any Islamic account(s) opened and/ or maintained
by the Customer with the Bank, including but not limited to the Current
Account, and/or other account(s) (as applicable) as per the Bank’s
policy at place and/or under the Terms and Conditions.

b) Bodies Corporate(s corporate bodies (or legal persons) are legal
entities independent of the natural persons who established them, with
their own legal rights and obligations, and with independent financial
status. In other words, they are not simply a group of individuals; they
are legally recognized entities with an existence independent of their
members.

C) Application: means the application form provided to the Customer
by the Bank for the purpose of applying for access to the Service and
any documents and information submitted pursuant thereto Mainte-
nance Form.

D) Bank: means Bank of Khartoum Public Limited Company licensed
and regulated by the CB of Sudan

E) Banking Transactions: Include contracts of opening Current account,
Savings account, Investment deposit, other types of deposits and all
other types of accounts related to funds registration in the credit or debit
balance or transferring such funds; in addition to other services and
products provided by the Bank through the electronic banking services
and the common banking services provided by the Bank. This shall be
subject always to the SD Central Bank’s regulations and/or its guidelines
issued from time to time

F) Business Day: means any day on which Bank and/or banks and/or
financial institutions are generally open for business in Sudan.

G) Card: means Visa Electron card or any other cards issued by the
Bank.

H) Command(s): means any request or instruction that is received from
the Customer by the Bank through the Service.

J) Customer: means the natural or corporate person who has an account
(s) of any type with the Bank. This shall be subject always to the SD
Central Bank’s regulations and/or its guidelines issued from time to
time.

K) Internet Site: means any internet site established, operated and/or
maintained by Bank or on the Bank’s behalf to facilitate the provision of
the Service to the Customer.

1) Online: means by way of internet access to the Service through any
Internet Site(s).

M) Password: means the alpha numeric password provided by the Bank
to Customer in order to complete the self -registration process

N) Personal Identification Number (PIN): means the password and/or
the security code which consists of alphabetic letters or numbers
offered by the Bank to the Customer so to access the provided services
across the electronic banking services (EBS) and/or conducting its
banking transactions through the Automated Teller Machines (ATM) or
for conducting any other banking services require such number, includ-
ing voice-banking service. The Customer shall be responsible for
maintaining the confidentiality and privacy of all these numbers.

O) Service(s): means the online services and transactions and facilities
offered by the Bank through the Internet to the Customer.

These terms and conditions are subject to the Memorandum of Associa-
tion of the Bank of Khartoum ( the “Bank”) as well as its Articles of
Association. They are executed according to the Bank's Articles of
Association, internal policies, internal policies for the services provid-
ed, regulations and the legal opinions issued by the Bank's Sharria’
Board, to the policies, regulations, instructions and directives of the
Central Bank of Sudan (“CBOS”) and to the applicable laws of Sudan as
these terms and conditions are not inconsistent with the Islamic Sharria’
principles and teachings nor with those of the applicable laws.

First: Conditions of Opening Personal Bank Account:

1-1 Any person may open a current or savings account with Bank (the
“Account”), since he/she is a Sudanese national, a legal resident of the
Sudan or since he/she meets the other criteria of stay in Sudan as may
be determined from time to time by CBOS or under the relevant
applicable laws.

1-2 Opening personal bank account is subject to the Personal Accounts
Opening policies applicable both in the Bank and in CBOS.

1-3 A person desiring to open an account with the Bank (“Applicant”) is
required to fill in the Account Opening Form and complete the required
information, submit all such supporting documents and information as
may be required by the Bank. The applicant shall be legally responsible
for any false or fraudulent document and/or information.
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roua il Qlwall Qs ylgus Vol

ULS 131 ('Ol ELighsad 11693 of §)la Wl Qo yat b U jgoy L
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1-4 If at any time an account is opened by way of incomplete or
incorrect documents and/or information, the Bank may, at its sole
discretion, make such account restricted or get it (frozen account), until
all required documents and/or information are submitted to the Bank
truly and completely. Without prejudice to the right of the Bank to take
any legal measures that are required against the applicant, the Bank
may close such account.

1-5 The Bank may, at its sole discretion, refuse to open any account,
without giving any reasons for such refusal.

Second: Account Number and PIN:

2-1In case of the Bank accepts the application submitted by the
applicant for opening personal account, he/she would be the Bank's
Client (the “Client”).

2-2 The Bank specifies to the Client a number for the Applicant's
personal account (the “Account Number”) to use it in his banking
transactions with the Bank.

2-3 The Client shall ensure not to disclose or divulge his Account
Number to any person not authorized to know the said Account
Number. The Bank shall not be held responsible for any losses or
damage that might result from the Client's failure to maintain the
confidentiality in respect of his/her Account Number and/or the Person-
al Identification Number (PIN).

Third: Specimen Signature:

3-1 The Client shall conduct his transactions with the Bank only by way
of a signature that is authorized by the Bank (the “Client Signature”).
3-2 The Client shall be required to fill in the specimen signature card
with the Client Signature he/she desires to use in dealing with the Bank;
such card will be kept with Bank.

3-3 The Client shall not disclose the Client Signature to any third party.
3-4 The Bank shall not be held responsible for any forier?; in the Client
Signature, if such forgery could not be discovered with the naked eye,
neither shall it be held responsible for any unauthorized usage of the
Client Signature, unless the Bank has been notified in writing by the
Client of such usage before conducting the banking transaction.

3-5 In case of the Client desires to change the Client Signature, he/she
shall be required to notify the Bank of such intention an§then fill in the
specimen signature card with the new Client Signature. No such
change or revocation shall be valid save on the working day following
the day when the re(Luest of change/ revocation has been received by
the Bank. However, the Bank shall have the right to accept any checks
present with the old Client Signature.

Fourth: Customer Verification Process:

The Customer agrees that the Bank will use the customer verification
methods it deems appropriate in accordance with its internal policies
and approved verification procedures, as may be amended from time to
time, for the purpose of ensuring account security and enabling banking
services. The Customer’s acceptance of the Opening Account Terms
and Conditions shall constitute their acknowledgment and acceptance
of such policies and procedures.

Fifth: Terms of Change the Account Name:

5-1 In case, for any reason, the Client desires to change his/her name,
he/ she is required to provide the Bank with all the required documents
duly issued by the competent authorities, approving and authorizing
such change of name.

5-2 In case of the change of Client's name, the Bank shall have the right
to refuse or to accept any or all of the checks, payment orders and/or
documents issued before the change of the Client's name, without any
responsibility on the Bank's part.

Sixth: Address, Notices and Correspondence:

6-1The Client acknowledges that the address stated in the Account
Opening Form is the one authorized by the Bank for delivering all
notjlces, notifications, account statements or any notices to be sent by
mail.

6-2 In case of the Client changes the address stated in the Account
Opening Form, he/she shall be required to promptly notify the Bank in
writing of the new address, and in case of failure, the Bank shall not be
held responsible for non-sending of any correspondences or notices to
the Client because of sending the same to the old address.

Seventh: Withdrawals:

7-1 The Client can make any withdrawals from the Account with the
Bank, but the conditions of this paragraph shall not be applicable in
respect of the investment fixed deposit, where only the terms and
conditions of investment fixed deposit shall apply. However, the Bank
may, at its sole discretion and by way of special resolution, allow the
Client to withdraw a part of the investment fixed deposit before the
maturity date.

7-2 The Bank may keep the paid original checks for a five-year period
and may destroy them thereafter.

7-3 The Bank shall not be held responsible for lack of account restricted
funds due to changes in transferability, fund payments, involuntary
transfers, warlike actions, civil disorders or due to any other reasons out
of the Bank's control.

7-4 The Bank shall make its utmost cautions, but shall not be held
responsible for the payment of any lost/stolen checks within the normal
work progress.

7-5 The Client agrees to authorize the Bank to debit directly from the
Account all the amounts necessary for the payment of any expenses,
charges, commissions, taxes, stamp duty, production fees or any
changes or fees imposed under law on the client's transactions with the
Bank.

7-6 The Bank reserves the right not to pay any check or permit any
withdrawals that may cause the balance be less than the minimum
limit, if any, or be over the balance available in the Account, unless
some arrangements for such procedure are previously agreed on
mutualli/1 by the Client and the Bank.

7-7 Withdrawal from the Account is made by way of orders issued by
the Client in a method accepted by the Bank.
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Eighth: Accounts in Foreign Currencies:

8-1 Accounts/ deposits in foreign currencies that are opened and kept
with the Bank are subject to the applicable local laws and regulations
from time to time being in force, including regulations and directives of
foreign exchange control issued by CBOS and the instructions of the
competent governmental according to the relevant Sudanese laws.

8-2 The due profits of the savings account are paid in foreign currency
and the investment fixed deposits accounts just as from time to time
determined by the Bank. No profits of current accounts are paid in
foreign currency, and hereby, the customer acknowledges and agrees
that savings accounts are investment accounts, whereby the Bank
invests the funds on a Mudarabah basis, the profits are distributed
according to weighted ratios pre(zf)ared by the Bank manaéement,
approved by the Shari’ah Board, and adopted by the Bank in
accordance with its approved policies and procedures.

8-3 Withdrawal from accounts in foreign currencies is subject to the
availability of the relevant foreign currency with the Bank, to the
directives and instructions issued by CBOS and to the Sudanese
applicable laws.

8-4 Withdrawal from the account in foreign currency shall be made by
checks, withdrawal coupons issued by the Bank or by telegraphic
transfer (TT) in the currency of the Account, provided that the
withdrawal is conducted only\{)y the Client's handwritten request. The
Bank shall not be bound to pay any amount available as a credit in the
account. The request referred here shall be in form of a check drawn at
the Bank, provided that it shall be issued in such a way that it is payable
in the Account currency as a withdrawal at sight. The Client then shall
on demand pay up any sending stamp or any other charges relevant to
the withdrawarfrom the Account.

8-5 The Client admits and acknowledges that the Bank shall not be held
responsible for any losses in the exchange of the currencies as a result
of ‘any balance transfer/movement in foreign currency to another
account of the Client in other currency.

Ninth: Banking Services Costs, Charges and Commissions:

9-1 The Account shall be subject to the charges applicable according to
the Bank Schedule of charges and the amendments from time to time
made thereto.

9-2 The Bank shall always have the right to charge the Account —
without notifying the C%ent— any costs, charges, expenses, fees,
commissions, Zakat or tax that is payable in advance, stamp duty,
production fees or any other charges or taxes imposed by governmental
powers or circles under the law, or any other fees in respect of the
Account or the balances therein or imposed on depositing or withdraw-
al from the Account or on any other banking transactions or services
provided by the Bank.

9-3 The Client authorizes the Bank to reflect any credit entries that have
been made by mistake in case the Client withdraws a credit amount,
and the Client shall promptly return the same amount to the Bank. Bank
shall also have the right to reflect any debit entries made by mistake.
9-4 The Bank shall have the right to charge the Account -without
notifying the Client- any claims, damages expenses or any other
amounts that may be incurred or experienced by the Bank as a result of
the Bank's action by virtue of the Client's instructions and/or any
operation expenses from time to time fixed by the Bank.

Tenth: Account Statement:

10-1The Client shall at any time be entitled to request a statement for
the Account with the Bank, provided that the Bank shall have the right
to deduct the charges, expenses and taxes imposed on such measure.
10-2 The Client admits and acknowledges that the Bank, according to
the CBOS's re§u|ations, sends to the Client a periodical — or accordin
to such period as requested by the Client- an account statement, an
the Client shall be required to examine and check the entries shown in
such account statement so that in case of any error or mistake found in
the statement it shall be reported to the Bank by the Client with a period
of 15 (fifteen) days from the date of the account statement. In case the
Client fails to report such errors or mistakes to the Bank within such
specified period, then the Client's right to appeal, challenge or reject
any mistake in the statement shall be forfeited and the Bank shall have
the right to deduct any charges, expenses or fees prescribed on such
measure or procedure.

10-3 The Customer shall have the right to obtain the financial statement
on a ciuarterl basis and/or upon request through the electronic
channels, and hereby, the Customer releases the Bank from the obliga-
tion of sending periodic account statements. The Customer must notif
the Bank of any changes within (15) days following the end of eac
transaction. Failure to notify the Bank within specified period shall
constitute conclusive evidence of the accuracy of the entries in the
account statement, the Customer shall forfeit the right to dispute any
such entries. The Bank reserves the right to deduct any applicable fees
associated with this arrangement.

10-4 In case of any error or mistake in the credit and/or debit entries in
the account statement, the Bank shall have the right to correct the same
without notifying the Client and to refund any amount(s) from the Client
to the Bank whether as a whole or in parts. The Bank shall not be held
responsible to the Client for any losses or damages resulting from such
mistakes.

10-5 The Client admits and acknowledges that the Bank shall have the
right to send the Client's account statement to CBOS or to any a compe-
tent court or to any other body legally entitled to receive the same,
without any responsibility on the Bank's part and the Bank shall bear no
loss or damage cost the Client incurs due to such disclosure.

Eleventh: Account Closure:

11-1 Provided having paid all the liabilities due to the Bank, the Client
shall be entitled to close the Account with the Bank by way of a written
notice bearing the Client Signature.

11-2 The Bank shall have the right to close the Account in case of the
Client's death or losing his/her legal capacity to manage the Account.
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11-3 Either by virtue of a resolution of on a request of CBOS or any
competent court, administrative order or otherwise, the Bank shall have
the right close, freeze or suspend transactions in the Account without
prior notice to the Client and the Bank, however, shall not be held
responsible for any breach of duty for the client towards the Bank or for
any loss or damaﬁe to the Client might incur.
11-4 The Bank shall have the right, at its sole discretion, to close the
Account with or without previous notice to the Client, if the Client
manages the Account in a way not satisfactory to the Bank or contra-
dicting the CBOS's regulations, or for any other reason whatever,
without binding the Bank to state the reasons for such closure.
11-5 In case the Account is closed, the Client is required to promptly
return to the Bank any unused checks relating to the Account or confirm
to the Bank, in case of the Bank's approval, that he has disposed of them
rovided that the Client shall bear the legal responsibility in case he/she
ails to dispose of the same.
11-6 The Client shall pay up to the Bank all the amounts due from the
Client as soon as the %Iient receives the notice stating the Bank's
intention to close the Account, and the Bank shall be entitled to directly
debit such amounts from the Account in case of sufficient balance.
Twelfth: Bank's Right in Combination and Set- Off:
12-1 Notwithstanding any other condition contained in these terms and
conditions, the Bank shall have the right at any time and from time to
time and at its sole discretion to combine and set -off all or any
Accounts in the name of the Client, whatever the Account type or
name, and whether they are separated or combined, in order to meet
any debts due to the Bank from the Client, and without any need to
notify the Client.
12-2 the Bank's right to set-off and combine accounts extends to the
right to amend or apply clearing in respect of any debts due from the
Client in favor of the Eank re ar§|ess the relevant currency(s). In case of
any deficit or shortage resulting from such combination or set-off in
favor of the Bank, the Client shall be bound to promptly pay up such
deficit on the first demand by the Bank.
Thirteenth: Hold Harmless of Le[gal Liability:
The Client agrees and undertakes to hold the Bank, its managers,
officials, proxies, re(j)resentatives harmless against all losses, damages,
costs, liabilities and expenses of whatever nature, if any, that might
directly or indirectly faced or incurred by the Bank, or the Bank's
successors in interest, the Bank's managers or assignees, no matter how
such damages arose including, but not limited to, the losses, damages,
costs and expenses resulting from or related to suits, claims,
procedures, requests, applications, legal liabilities and lawsuits of
whatever nature that are lodged against the Bank by anybody in respect
of the Bank's opening the Account or provision of the banking services,
as requested by the Client, or in respect of the Bank's act on the Client's
instructions or on any other order whatever it is in connection to the
Account or the Client.
Fourteenth: Standing Orders:
The Bank accepts the execution of standing orders issued by the Client
provided that sufficient funds are available in the Account for executing
such standing orders. The Bank shall not be held legally responsible for
arg delay or mistake in sending or any mistake from theé)ayer bank's
side or from any of the Bank's correspondents, and the Client admits
and acknowledges that the Bank shall not be held responsible for such
delay or mistake and the Client further undertakes to compensate the
Bank for the losses, damages or expenses it incurs as a result of execut-
ing the Client's standing orders.
Fifteenth: Account Management:
15-1 No person other than the Client shall be permitted to manage the
Account. However, the Client, with the Bank's approval, may authorize
any other person to manage the Account provided that the Client shall
hold the Bank harmless from any liability, loss or damage the Client
may incur due the Account being managed by such authorized person
on behalf of the Client.
15-2 The Bank at any time shall have the right and without notifying the
Client to refuse to deal with the Client's authorized representative
without any need to give reasons for such refusal.
15-3 The Bank shall have the right to close the Account as if the
Account is manaﬁed by the Client himself/herself, in case of the proxy
mismanages the Account.
Sixteenth: Account of Bodies Corporate:
16-1 Any governmental or non-governmental corporation incorporated
under the applicable laws of Sudan or authorized to carry on legal
business as per a license from the competent authorities, or any govern-
mental corporation, NGO, or human organization authorized by the
competent authorities to carry on its activity in the Sudan or any person
having the status of the above bodies corporate can open an ‘account
with the Bank.
16-2 All the Accounts opened by the bodies corporate described in the
above ﬁaragraph referred to as body corporate accounts.
16-3 The opening of the body corporate account shall be subject to the
rules of corporation or body corporate accounts opening applicable by
the Bank and CBS.
Seventeenth: Opening and Operation of Bodies Corporate Account:
17-1 A body co:gorate shall provide the Bank with a resolution issued
by the Board of Directors (or the equivalent), authorizing:
(T) Opening the Account in the name of the body corporate.
(2) Appointment of the authorized representative(s) to sign on behalf of
the body corporate for the opening and operation of the Account, on
behalf of the body corporate, with clear determination of the powers
delegated to such person(s) for the Account operation.
(3) A%I the legal documents of the body corporate incorporation and the
licenses relevant to the corporation's business and/or any other
documents as may be required by the Bank.
17-2 The representative(s) authorized to open and operate the corpora-
tion's account shall sign on the account opening pattern to execute all
the banking transactions on behalf of the body corporate or corporation
with the Bank, according to the powers delegated [t))y the corporation to
the representative(s).

Jol oo o5l ot L agolgidio I8 bde el Lol il gy I
Jtosl b sl oo Wilol=illce 694 9l a 62 gl J08) laouA glg)lal
JUA] 5l e g Ls Yod o ELivl g Ul Uea9g o=l Giitio Jleib] 93
Galia 6l alglojlaus dyly—c ol o=llolaiel idlule v alg sy
Jlo=Ju

9l:Jluwyl 2 =103 ngojLual b 69 Jtos)l wluun J0éy Ul el il @y ILE
dpa o )16 A d)ny wluall Josll jlal1a] Jto=l jleib] L) Uga
UlUea ULa Ll AT sY gl s-Sp0ll Ulag i el iy ln g Lo g el iyl)
Ul Jo s wn (e Jrosl elighvauiiag

J9-0Jl leg el it A y2) Ul Utosdl ole Ly wbwn)l 08 Jla poo o
LI 86190 AU L9 LA A Slio AoaAl 1o J1e Wlay i sl
Jto=)l Uoniy Ul odsioliia 6 elta il gielil) o=l a A8 Uluiay
wtapill Wi aliite Ja uo Gugilédl dueduuoll

il jg 6 ddai el &Juoll JA el i) a1y UTLJ__,LO_QJIU_LCL_J_Q,gII.W
-6 Ll g aug bl 408 b Auepun LAl ELill jle by J o=
6blio &loll 0aa JHio asy Ul ulwall oo Sl A uny 3gag JLa
wlwnl(o

:dnl8ollg arngill Lo CLivl §a :piie Hdf]

G dngillg ola allloa a (oo Yo io Al b Sl U0 pee Pl oe IF
21991098 Ul- 0329 0JLuA §-09 - LAV L 89 (09 69l )b ELisl)
Egiula ¢l Lol pewbulbua sl gl bblbiwall & ton @039l /g rong
&1 UAleU ELIAg 62 1g.0 i /g b1 Q10 C1ilA 2lg i clo wlighuluuall
o Jiosl jleib] (g3 g Jros)l ude elitl) duigyao i

G Ulglaei poelilga poallg donll b ELidlga Joty I
dlosllycphilonelidiadun) mﬂlumd-yma.ouf-ﬁud-nw-q
9l ua$ioAllgl angilelJa e iy Jla o6 lnll ula wile =l ol
Jolaic g6 9830l jasll alauy loj Lo Jtosll Ug-ay elivladual jac
Ll Co ulin

6L iqilél dlod ol e (Urolil syt e &l

Ao eLodig aslalg il Utol Ul ule @-dlgig Jtosll o) ily
Jllg LAl JS 259 GVl e slio) dtlioog A5M599 Atalhgog
LaJ A3 13] - waag Ul - Laisih coila ialesillg «Licllg o glaillg
eLiglslola o §luak=i of ;iblio jue of jublio Ay Lo s of el iyl
Loslnllel i litio Yla Loorag oyl Jjliioll of apla) ol dalnoll b
wléaillgue Jiailg il Sluallpn il U Jliodl Juw ode wela oo
wlaliallg Wlelallg wlylaglly Solealy délioll of (e @iiblill
U-o eligla i doléoll Laigpa cuila i LLaslig d igild) ilded uiollg
Wloa4lAo)28ig Jtosll Wluund el iglalid) g1y Lopo dan i Jis
oe Ll illwy nijg el Logo of U ol L lin (i n dyopnoll
Jrosll gl bl @n i YL Ul ATl pol ol ude 2l gl o=l Wloyl =i
:oniioll yololl :puitc dsy)i

Ul dlnyp b J o)l (e 8)aln Goyai o Jolgl sl Agoiiwilin el il Jidy
wila o Uaa i of YLyl oo Uns of 1uali sl ue g ils Ygg o el iyl
U LT ol 1649 L il ol wlio Uo ST il (o gl 6ol iy
UAgRia aRig Unallof sl L3 Jio e Ugilo Yod Lo Yoy
J—olgl 31017 JUA Laniaiy ool uladil gi jlall of SLunsllgc el iyl
Aouniuoll Jioll

0ol §)la] s piie GunoA

A_66lq.049 Al e Ll 8)la] o=l A juas b Y jgay Vol
Wbl éjlay a_oMAy uas i yag@) of dagy Ul Jto=l joay el il
U AW98 1110 i U—o L il 1299 CL il J ol o) Ul Aoy i
glalagy saJluaa dilléjlal vy J Lo=lU @ alia 6l nlgl 6jluus
e Al wlwall §)laY Jios)l aagoy

Eo J-ol=il a0 Ul Ut JLAA] U939 69 Sl pd el sl g 0.0
Jol=ilyaoy bl el dalallyga Jtosll Uihg

Wl gy aauoidoslgla g Lo wlunall o el il gay 1o
bl 8)la] Jsos)l Jrag 6:lw] Jla pob

) UWicVl Wlitall lwa s piie diw

U—lg8ll i ngo1 8Lillio dtogan e of dioghn Ahy ib U G N
LL2g0d L9l il 5l dJgljios Lal ua o ol Ulaguwl o6 dyjlall
9l d 109 1 1e gl dtogan d iy i ol dAisoll Wlaall o U LAy
dJgljos dnisgll wlanll (o La) ua_Ajo duiluuil of dicqlh d_glhio
Lay] Lol Glpaa bl pcan ood dpna b S gl Ylagul b L Lk
ELiglwpn Glua aigs yiollel

61601l o LayljUitell laall Laniol ool wbluwal A odl iy N
Ayjlicl olize blun Lol ollel
Glapidlobluna @lis hlgal dyylicyl Gliedluliua @aié &asy NP
WS rollUlaguuielig elidhsal lay Jgosoll dyjlicdl Glizallg

Wlial ulws Josaiiiq Qs :pite deuw

9l) diraul 6)1a] urlno Vo Jl-by el iglh aggji dylic)l ddall e Lny IV
AVl Al el I ol uluadl 356 (1) :angol uag2) (adaley Lo
adie) dipall ge ALl &89l UAgaoll of Uagoll Uusi (Mg
Je i) pea@ilinlln A gani & o Adrall e il uluwall Jis 1irig
il gyl dnlal dpgile)l Wiadi o)l & o (F) .wlauall
il layling wladim o Gl o @igall huii dnlall yagalyillg

Aipall Wl Jising acio) ol /ungQoll ule L agiy V.0
Aubdropnoll ol A5 A 10ii) ulunnll Ao ¢ 3g-0d -0 1691l
U—o U-ng@oll dngiooll linlnl) & 69 ELigl & o dylicyl dirall e
AylicVl diiall

Retail AOF V1.0 — Oct 2025




V///4

Eighteenth: Change in the Body Corporate:

18-1 A body corporate shall promptly notify the Bank of any change
occurring, accompanied with the required supporting documents, in
the followings:

18.1.1 In the name of the body corporate;

18.1.2 The corporation's documents of incorporation;

1.3 The Articles of Association of the corporation/body corporate;
1.4 Names of shareholders, Directors and Managers;

1.5 The legal form the corporation/ body corporate;

1.6 The representatives authorized to sign;

1.7 The partners of the corporation;

1.8 In any other matter as the Bank may deem it necessary.

18-2 The Bank shall not be held responsible for any damage or losses
that may result from the non-notification of the Bank by a body
corporate/corporation about any change in any of the above items.
Nineteenth: Partnership Account:

19-1 In case a member of a partnership ceases to be a member in
consequence of death, loss of legal capacity, bankruptcy or otherwise,
the Bank — until receiving a written notice of the same by all or any of
surviving members or by the legal representative or legal trustees for
any other partners- shall be authorized to deal with the survivors or the
members still working up to the date as the members having the full
powers to dispatch the partnership business and deal to with its assets
with full freedom, as no change has taken place.

19-2Every partner admits that in case of any change in the powers of
any other partner in respect of the representation of the partnership
whether due to retreat, resignation, dfi)smissal or any change in the
Fartnership's documents of incorporation or name or due to removal of
egal capacity from any of the partners, his bankruptcy, death or
entering or retreat of one or more of the partners, the survivors shall
remain completely responsible to the Bank for any transaction with it.
Moreover, the partners and their heirs/ successors undertake to pay up
all such amounts and fulfill all such financial liabilities as are due to the
Bank from the partnership. The Bank mat, at its sole discretion, attach
the partnership account for the purpose of meeting such amounts and
financial liabilities,

Twentieth: Closing of Bodies Corporate & Partnership Accounts:

20-1 Unless it has fulfilled all of its financial liabilities, a body corporate
shall have the right to close its account with the Bank witK a written
resolution issued by its Board of Directors (of the equivalent).

20-2 The Bank, without any need to notify the body corporate or
partnership, may close their accounts due to mismanagement by the
authorized representatives, or due to any other reason according to the
Bank's resolution, without any need to state anR/ reason for such closure
and without any consequences and responsibility on the Bank's part for
such closure.

20-3 The Bank may, without notifying a body corporate, close the
Account in case of the body corporate dissolution or winding up or in
case of starting winding up voluntarily or through a court unless the
court otherwise orders, or in case of the loss of license to carry on the
business inside the Sudan, without any responsibility on the Bank's part
for the closure of the account.

20-4 The Bank shall have the right to close the Account of a body
corporate or a partnership by virtue of the order of the CBOS or of any
court of jurisdiction or any other body that is legally entitled to order so,
without holding the Bank responsible for that.

20-5 In all the above cases, the Bank shall have the right to directly
debit from the Account or the body corporate or partnership any
financial liabilities due from the Client to the Bank.

Twenty First: Banking Confidentiality and Disclosure of Information:
21-1 All the information related to the Client including his/her personal
information, business activity and other legal activities that the Bank
came to know through the Client's dealings with the Bank, Client's
account numbers, the balances with the Bank whether debit or credit,
shall all deemed confidential (Client's Confidential Information), and
shall not be disclosed by the bank to any person save on an the Client's
express written approval.

21-2 Notwithstanding the above paragraph 21-1 above and without
any need to notify the client, the Bank may disclose the Client's
Confidential Information, such an information on the Client or on
his/her account(s) to the CBOS or any court or body legally entitled to
receive the same in case these autKorities request to disclose such
information, and the Bank shall bear no responsibility for any loss or
damage incurred by the Client due to such disclosure.

21-3 In case the Client holds the American nationality, the Client
admits that the Bank shall have the right, without any need to notify the
Client, to disclose the Client's Confidential Information to the American
Department of Taxation, without holding the Bank responsible for any
damage incurred by the Client due to such disclosure.

21-4 Without prejudice to the banking confidentiality, and without any
need to notify the Client, the Bank may disclose some of the Client's
Confidential Information to the Bank's foreign correspondents and to
the bodies and centers with which the Bank deals for the purposes of
developing and evaluating the banking services provided by the Bank to
its Clients. In this respect, the below Client's signature shall be deemed
as an authorization for the Bank to do so.

Additional Banking Services Terms and Conditions

Twenty Second: ATM Service:

22.1 Rules of Issuance of ATM card:

22.1.1 The Customer admits that the ATM card is the Bank’s property,
and that the Bank issues it for the Customer to facilitate his/ her dealinﬁ
with the Bank account through use of the ATM card in accordance wit
the hereinafter stated terms and conditions. The Bank has the right to
cancel or retain the ATM card at any time without expressing any
reason for doing so to the Customer.
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22.1.2 The Bank shall not issue ATM cards for corporate entities.
22.1.3 In case of joint account, the Bank may issue an ATM card for
each of the joint Customers if each of them is authorized to manage the
account with single signature.

22.1.4 Upon application by the Customer, the Bank may issue addition-
al ATM card, or cards, for any person to withdraw cash or to effect any
banking transaction, in the Customer’s account, through the ATM
machine. The Customer acknowledges that the issuance and the use of
the additional ATM card are subject to all the Terms and Conditions
herein stated.

22.1.5 The Bank issues the ATM card upon the Customer’s request
when opening the account. The Bank has the right to destroy the ATM
card pertaining to a Customer’s account if not collected by the Custom-
er within one month from the date of its issue. In case of the Customer
applies for a new card after destroying that not collected, the Customer
shall bear all the fees prescribed by the Bank for issuing the ATM card.
The Customer shall also bear the fees for issuance of an ATM card in
case of the Customer requested renewal of an expired ATM card or
replacement of in case of loss or theft.

22.1.6 The Customer should notify the Bank immediately in case of loss
or theft of the ATM card or in case of its being stuck inside the ATM
machine, and should abide by the Bank instructions in this concern.
The Customer bears all the losses and damages incurred in the period
between the time of the loss or theft of the ATM card and the time of
officially notifying the Bank of this incident.

22.2 Terms of using the ATM Card:

22.2.1 After receiving the ATM card by the Customer, the Customer
should activate the PIN code of the ATM card himself.

22.2.2 The Customer affirms that s/he is responsible of keeping the ATM
card and the PIN code safe. The Customer shall prevent any other
person from using the ATM card or to have access to the PIN code. The
Customer bears full liability for the ATM card use by any third party and
shall hold the Bank indemnified against any loss or damage incurred by
the Bank because of use of the card by any third party.

22.2.3 In case the Bank issues an ATM card to any partner in a joint
account, all the cardholders shall be legally liable, jointly and severally,
for any financial obligations arising from, or connected in any way to,
the use of the ATM card.

22.2.4 The issuance by the Bank of an additional ATM card does not
constitute a bank/Customer relationship between the Bank and the
beneficiary. The Customer accepts that the beneficiary has no right to
raise any claim, allegation or suit against the bank because of using the
additional ATM card. The Customer exempts the Bank from any legal
liability for any loss or damage incurred by the Customer as a result of
using the ATM card by the beneficiary. The Customer undertakes
severally or jointly with the beneficiary, to indemnify the Bank against
any loss or damage incurred as a result of misuse of the additional card
by the beneficiary.

22.2.5 The Bank shall not be held liable towards the Customer for any
failure to provide any banking services through the ATM machine if the
failure is attributed to a misuse of the ATM machine, a damage of the
card, a malfunction in the computers, network or the communication,
a power outage, any other malfunction or standstill including system/-
network malfunction or any other cause whatsoever. The Bank shall not
be liable for any loss or damage to the Customer resulting out of this.
22.2.6 The Customer shall %)e responsible for all the transactions
effected by the ATM card including, but not restricted to, purchase from
sale points using ATM cards.

22.2.7 The Bank shall not be held liable in case the ATM card is
rejected by any ATM machine, sale point or any other third party.
22.2.8 The Bank fixes the maximum amount of money that can be
withdrawn within one day using the ATM card according to Bank’s and
the Central Bank of Sudan’s po %ICIGS. The Bank has the right to fix and
change the total amount of money that can be withdrawn and the
number and type of the permissible transaction that can be done by the
ATM card.

22.2.9 The Bank has the right to deduct from the Customer’s account
any fees for using the ATM machines administered by other banks in
accordance with the regulations of Central Bank of Sudan and the
Bank’s tariff.

22.2.10 The transfer through the ATM card from and to the Investment
Saving Account is subject to the terms and conditions of the Investment
Saving Account.

22.2.11 The value of the purchases and withdrawal outside the Sudan
is fixed on the basis of US Dollars and according to the prevailing
exchange rate on the day on which the transaction was recorded on the
Customer’s account, and the prescribed fees shall be added for any
cash withdrawal.

22.2.12 The Bank reserves the right to add, delete, cancel or amend any
service provided by the Bank through the ATM card from time to time
without prior notification to the Customer.

Twenty Third: The Bank E-banking Service:

23.1 Conditions for Obtaining E-banking Service:

23.1.1 The Bank may provide E-banking Service upon request by the
Customer.

23.1.2 The E-banking Service allows the Customer to effect banking
transactions through the internet including -except cash withdrawal-
deduction from the account, credit, transferring money, obtaining bank
statements and other services that the Bank can provide through the
internet from time to time.
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23.1.3 The Customer shall be identified by a PIN code in addition to a
password which can be sent to the Customer upon his/her request. The
PIN code and the password shall be consisted of a number of digits and
alphabetical letters that enable the Customer to log on to the service.
The PIN code and the password can be changed by the Customer at any
time.
23.2 Terms of Use of E-banking Service:
23.2.1 The transactions through the E-banking Service —accepted by the
Bank- shall be effected upon request by the Customer. The Bank has the
right to deduct the prescribed fees on these transactions directly from
the Customer’s account. The Bank may amend the fees from time to
time.The Customer should check before doing any transaction to
ascertain that his credit covers the transaction together with the
prescribed fees. The Bank shall not be held liable if the amount of the
transaction has decreased as a result of deducting the prescribed fees.
23.2.2 The Bank shall not be held liable in case the Customer cannot
access the E-banking Service due to a malfunction in the network, a
power outage or any general outrage or as a result of seizing the
Customer’s account or issuance of garnishee order by a court or any
other competent authority that has such power by virtue of the law, or
as result of set off or netting exercised by the Bank to settle indebtedness
of the Customer towards the Bank.
23.2.3 The Bank shall not be held liable for any loss or damage incurred
bK the Customer as a result of using E-banking Service to settle bills or
arges to any other body; the Customer alone shall be responsible of
the accuracy of the information and date s/he enters and of the amend-
ment of fees, charges, information or data. The Customer should settle
any dispute about the amounts transferred or that deducted with that
concerned body. The Customer shall indemnify and hold the Bank
harmless of any loss incurred.
23.2.4 The Customer agrees that the records kept by the Bank for the
transactions effected by the Customer are conclusive evidence as to the
trueness and accuracy of the transactions. If any dispute arises between
the Bank and the Customer about an amount written in both digits and
words, the amount written in words shall prevail.
23.2.5 The Customer shall keep the PIN code and the password safe
and shall not disclose them to any other person or allow him to use
them. The Customer shall notify the Bank immediately in case of loss or
theft or in case s/he knows that any other person has obtained the PIN
code or the password; in such a case the Bank shall not be liable for any
transaction effected before the Customer notifies the Bank. The Custom-
er shall indemnify the Bank against any loss incurred as a result of
failure to notify the Bank of sucﬁ incident.
23.2.6 The Bank shall not be held liable of any use, entry or hacking of
Customer account through the internet by an third party by using any
cheating or any malicious means; the BanK is exempted from any
liabilities, claims, obligations or nghts that may arise from or in relation
to the use of the E- banking Service in connection to the Customer’s
account, information and data related to the transactions that transmit-
ted through the internet.
23.2.7 The Customer agrees that the Bank has the right at any time to
halt the E-banking Service without conveying any reasons for this and
without prior notification.
Twenty Fourth: Banking Service through Mobile Phones:
24.1 Conditions for Obtaining The Mobile Phone Banking Service:
24.1.1 Upon request, the Bank may provide the Mobile Phone Banking
Service for Customers.
24.1.2 The Mobile Phone Banking Service allows the Customer to
receive the available banking facilities through the mobile phone. The
Bank has the right to change these services without prior notice to the
Customer.
24.1.3 In case the Bank accepts the Customer’s request to have this
service, the Bank gives the Customer a PIN code enabling the Customer
to use the service. The Customer can change the PIN code at any time.
24.2 Terms of Using the Mobile Phone Banking Service:
24.2.1The Customer shall be responsible for all the transactions
effected through the Mobile Phone Service using the Customer’s PIN
code. The Customer shall hold the PIN code safe. The Customer should
notify the Bank immediately in case of loss or theft of the PIN code or
its being known to any third party; in this case the Bank shall not be
held responsible for any transaction concluded through the Mobile
Banking by using the PIN code.
24.2. 2The Customer authorizes the Bank to deduct any fees or
commissions for the Mobile Banking Service.
24.2.3 The Customer agrees that the Bank is not liable for any losses or
damage incurred by the Customer as a result of using the Mobile
Banking Service to pay bills, invoices or any fees for any entity; the
Customer is solely liable for the correctness of the data he enters and for
the change in the fees, information or data, s’he should settle any
dispute about the amounts transferred or that deducted by the
concerned entity. The Customer is liable to indemnify the Bank against
any loss incurred as a result of this.
24.2.4 The Customer agrees that the Bank shall not be liable in case the
Customer cannot access the Mobile Banking Service due to a malfunc-
tion in the network, a power outage or any general outrage or as a result
of seizing the Customer’s account or issuance of garnishee order by a
court or any other competent authority that has such power by virtue of
the law, or as result of set off or netting exercised by the Bank to settle
indebtedness of the Customer towards the Bank.
24.2.5 The Customer agrees that the Bank has the right at any time to
halt the Mobile Banking Service without conveying any reasons for this
and without prior notification.
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Twenty Fifth: SMS and Email Alerting Service

25.1 Conditions for Obtaining SMS and Email Alerting Service:

25.1.1 Upon request by the Customer, the Bank may provide SMS and
Email Alerting Service. This is a service by which the Bank sends SMS
and email alerting messages about the transactions effected in the
account.

25.1.2 In case the Bank accepts to provide this service for the Customer,
the Customer agrees to furnish the Bank with the required information
and data; the Bank shall not be responsible for any wrong information
or data provided by the Customer. The Customer shall indemnify the
Bank against any loss or damage incurred by the bank as a result of the
wrong information. The Customer shall update the bank of any
subsequent information.

25.1.3 In case of joint accounts, the alert message shall be sent for one
mobile phone or one email address. Such alert message sent to one
mobile or email address shall be deemed to be sent to all partners in the
joint account.

25.2 Terms of Use of SMS and Email Alert Service:

25.2.1The Customer authorizes the Bank to deduct any fees or commis-
sions for the Mobile Banking Service.

25.2.2 The Customer agrees that the Bank shall not be liable for any loss
or damage incurred by the Customer as a result of sending alert messag-
es by the Bank through SMS or email.

25.2.3 The Customer agrees that the Bank shall not be liable in case the
Bank fails to send alert messages through SMS or email due to a
malfunction in the network, a power outage or any general outrage or
as a result of seizing the Customer’s account or issuance of garnishee
order by a court or any other competent authority that has such power
by virtue of the law, or as result of set off or netting exercised by the
Bank to settle indebtedness of the Customer towards the Bank.

25.2.4 The Bank has the right to contract with any person or entity as
sub-contractors or agents to provide the SMS and email Alerting Service
for the Customer.

25.2.5 The Customer should make sure that his/her mobile phone and
email is able to receive alert messages sent by the Bank.

25.2.6 The Bank specifies the scope and time of this service and may
change the same from time to time on its own discretion.

25.2.7 The Customer agrees that the Bank is not bound to send alert
messages through SMS service or the email for any transaction effected
in the Customer’s account and that this service is provided by the Bank
to the comfort of the Customer. The Customer agrees that the Bank has
the right to stop this service without explanation and without prior
notice to the Customer.

Twenty Sixth: General Provisions:

26.1 The Bank may, at its sole discretion, transfer the Client's account(s)
to any of its branches, and can suspend, allot, freeze, and stop the
transactions in all or any of the Client's accounts without giving any
reasons for that. This can also be done as per the practice law of
banking or according to a request from any court or to an administrative
resolution or if requested by an authority legally entitled to so request,
or under the directives and regulations of CBOS, without previous
notice to the Client, and without incurring any risks or legal liability in
respect of violating the trust, commitment or duty from the Bank's part.
26.2 The Client accepts that provision or refusal of any facilities or
services by the Bank to the Client shall be subject to the Bank's sole
choice, and the continuation or provisions of such services shall also be
subject to the Bank's sole choice

26.3 The Client shall legally be held responsible for the compensation
of the Bank for such expenses, losses or damages as may be resulting
from or in respect of the banking transactions/services. The Bank shall
be authorized to charge any accounts for any all or any such commis-
sions, expenses, costs and other banking expenses (including any legal
fees) as incurred in respect of the same, according to the ratios from
time to time fixed by the Bank. The Client shall pay such amounts to the
Bank in such manner as the Bank solely determines.

26.4 The Client agrees that any amount and all amounts in the account
shall be employed by the Bank first to pay up any amounts that may be
payable in respect of any banking services (including, but not limited
to, the personal financing that is consistent with the Shariaa’) that has
been or is being provided to the Client, until all the payable amounts
are fully paid up to the Bank in the manner fully satisfying to the Bank.
26.5 These terms and conditions are subject to the Sudan laws and to
the courts of jurisdiction in the Sudan.

26.6 The Bank shall not be held responsible to the Client in any way for
the decrease, devaluation, weakness, non-transportability, loss or
unavailability of funds in the Clients” Accounts due to taxation, attach-
ment, charges, confiscation, devaluation of the Account currency,
fluctuation of the exchange rates or due to any other measure that is out
of the Bank's control.

26.7 Notwithstanding the foregoing and anything contained in this
document, the Client shall irrevocably and without conditions and at all
times comply with all the terms and conditions of the Bank as well as
those specified by the CBOS's directives and the Sudanese laws from all
aspects and under all circumstances.
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26.8 As to the Accounts opened for minors, the Bank shall be entitled to
act on the instructions given by the guardian mentioned in the Account
opening form unless the Bank receives a written notice or instructions
from the guardian or a notice from a competent authority stating
otherwise, then the Bank may open the Account, Saving Account, or
investment fixed deposit for the minors as per the signature of the father,
grandfather or the legal guardian in case the father and grandfather are
dead, according to an order of guardianship until the minor reaches the
legal age when the minor can personally receive the funds and manage
the Accounts. However, in case if the minors who are under the
guardianship, the order of court of jurisdiction is required in respect of
such guardianship; but generally the Bank may, at its sole discretion,
open current accounts for the minors and in such case the Bank may
refuse to open such account save on the guardian's request. However,
no checkbooks are to be issued for the minors' Accounts and they
would not be permitted to operate and manage the Account. Any
withdrawal from the Account shall be in the presence of the guardian or
by an order of the court.

26.9 The Bank shall not be held legally responsible to the Client for any
losses, damages or delay, which is fully or partially attributed to acts or
mistakes from the part of any governmental or nongovernmental body,
or to any event due to unusual or extraordinary conditions that are
reasonably out of the Bank's control, including- but not limited to-
disorders, riot, rebellion, devices breakdown, electricity supply cut off
and other extraordinary conditions.

26.10 The Bank may attach all guarantees and undertakings kept with it
in the name of the Client in consideration of the payment of any
amounts payable by the Client.

26.11 The terms and conditions set forth in this document/policy are
considered as part of the terms and conditions of the banking services
of the Bank. The terms and conditions of the banking services of the
Bank are completely available on the Banks’ branches spreading all
over the Sudan states and the Bank website www.bankofkhar-
toum.com. The terms and conditions set forth in the Terms and Condi-
tions of the Banking Services shall be deemed an integral part of this
document/policy and the Bank shall have the right to amend from time
to time such terms and conditions.
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Acknowledgment and Affidavit:

1.We do here by irrevocably authorize the Bank of Khartoum to provide
the Government of the United States of America, represented by the IRS
("IRS") in the United States of America with information relating to my
account with all balances, deposits and withdrawals and with any data
or information available to the bank and all requested information,
according to the Bank discretion, and | do hereby exempt the Bank from
any liability that may arise out of disclosure. The Bank has the right in
case that any terms and instructions imposed and applied by IRS to
American citizenship or applied to my good self, and without reference
or / and notification to block/freeze any tax amount / amounts required
in accordance with instructions of the IRS; and we undertake to provide
the Bank with any information, data or documents requested by the
Bank to meet the IRS' obligations, laws and regulations issued by the
United States.

2. We, do hereby, undertake that all above information provided is
correct, updated and obliged to notify the Bank with any update on the
information, and confirm that am the real beneficiary of the account
and no other parties manage the account whether directly or indirectly,
we also acknowledge that | have read and agreed to all Opening
Account Terms.

3.We, agree and authorize the Bank to circulate and share my credit
information, or anyone who is in my sponsorship, or an agent on their
behalf, or my companies and all business names, with the Credit
Information and Coding Agency or for other Coding Agencies operating
in Sudan for the purposes of banking transactions.

I/ we, the undersigned, ....................cooi
have duly read the above terms and conditions and as in

my/our legally accepted state and capacity, I/ we attest

Name @ ...
Signature ...
Date : .. ...
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